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Quick Reference Guide

How to make call:
To make a call enter your full destination number and press KEY-12
For Studio caller id please press 8 first and then dial your full destination and press KEY-12

Hanging up a call

1. Press KEY-5

Dial & Redial
1. Press KEY-8

Attended transfer
1. While on a call, press the “Ext Call” from LCD soft key (left side).

2. Enter extension number or external number and wait 1-2second. (this will place the first caller on hold).

3. After talk with transferred destination number; Press “options” softkey (right side)
4. Select “Call Transfer”

Blind transfer / Unattended transfer

1. While on a call, press the “Ext Call” from LCD soft key (left side).

2. Enter extension number or external number and wait 1-2second. (this will place the first caller on
hold).

3. Press “options” softkey (right side) and select “Call Transfer”

Call lists / Call Log
1. Press KEY-4

Audio Settings & ring tones
1. Use KEYs-13 and select “setting” and then select “Audio Setting”

Speaker Phone
1. Press KEY-12

Conference Calling
1. While on a call, press the “Ext Call” from LCD soft key (left side).

2. Enter extension number or external number and wait 1-2second. (this will place the first caller on hold).

3. Once second call answered press “Conf” softkey (left) to merge all calls.

Voicemail (Group Voicemail: on Ext 81)
Dial *98

Enter 81 as mailbox when prompt

Enter 81 as password when prompt
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Further Details please visit call to GenXSolutions Support on 020 8099 5813
Or e-mail: support@genxsolutions.co.uk




